W-Asobi

Cancellation Policy

You can cancel the tour or guide service if you pay the cancellation fee as below.

1/1

Timing of a cancellation notice

Tour or Normal Guide
service (unless
otherwise specified)

Long-term Guide
service (5 days~)

SS Day trip activity
(only if indicated)

31 days or more prior to the tour starting
day

0% of a tour fee
(Planning and
arrangement fees are

30 to 21 days prior to the tour starting day

non-refundable)

0% of a tour fee

0% of a tour fee

20% of a tour fee

20 to 8 days prior to the tour starting day
(10 to 8 days for day trips)

20% of a tour fee

40% of a tour fee

7 to 3 days prior to the tour starting day

30% of a tour fee

80% of a tour fee

15% of a tour fee

3 to 2 days prior to the tour starting day

30% of a tour fee

100% of a tour fee

30% of a tour fee

2 to 1 day prior to the tour starting day

40% of a tour fee

100% of a tour fee

40% of a tour fee

Tour date before the tour starting time

50% of a tour fee

100% of a tour fee

50% of a tour fee

After the tour starting time or no show
without notice

100% of a tour fee

100% of a tour fee

100% of a tour fee

*1)If we, W-Asobi cancel before the tour starts for clients' safety or other critical issues, no cancellation fee will be charged. However,
we cannot refund any expenses incurred up to that point, such as the guide’s transportation and accommodation costs.
*2)Cancellation notice will be accepted during the business hours of the company (9:00-17:00).
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